[ITxoJIbHBIE KOH(DJIUKTHI:
BUJIBI U ITIYTU PELLICHUSA

B mpomecce cBoel HNEATENBHOCTH YYWTENb B3aWUMOAECHCTBYET C JPYTMMH
YYACTHUKAMU IIKOJIbHOU XU3HU. [Ipr 3TOM KOH(IMKTEI — sIBJIEHHE HEU30exHoe. A
BOT YTO OCTAHETCS MOcJie KOH(QIMKTHOW CUTyalldd BO MHOTOM 3aBUCHUT OT YUMTEJIS.
VYHuBepcanbHbI pelenT KOHCTPYKTUBHOIO pEHIEHUS KOH(MIMKTA, IMOCIEBKYCHEM
KOTOPOTo OyZIeT YIOBIETBOPEHHOCTh BCEX CTOPOH M MPUOOPETEHHUE IIEHHBIX HABBIKOB
YKU3HU B OOIIECTBE, pACCMOTPEH B IAHHOW CTaThe.

B mpouecce cBoeil npodeccuoHaIbHOM eATeIbHOCTH Melarory MOMUMO
CBOMX HEMOCPEACTBEHHBIX 00SA3aHHOCTEH, CBI3AHHBIX C O0YYEHHEM M BOCHHUTaHUEM
HOJPACTAIOLIET0 MOKOJIEHUS, IPUXOAUTCA OOLIAThCS C KOJUIEraMM, YYEHHKAMM, UX
POIUTENSIMMU.

[Ipn exxeqHEBHOM B3aMMOJICHCTBUM 0€3 KOH(UIMKTHBIX CUTYyalluid OOOWUTHCH
BpsAZl JIn BO3MOXHO. Jla U HykHO nu? Beap NpaBUIIBLHO pa3peliUB HAINPSKEHHbBIN
MOMEHT, JIETKO TOOUTHCSA XOPOIINX KOHCTPYKTHBHBIX PE3yIbTaTOB, COMU3UTH JIONEH,
MIOMOYb MM MOHATH IPYT APYra, IPUUTH K MPOrPeccy B BOCIIUTATEIbHBIX aCIEKTaX.

Kougpnuxkm « Vuenuxk — yuenuxy
Pa3zHornmacus Mexay 1eTbMH — OOBIYHOE SIBJICHHE, B TOM YHCJIC U B IIIKOJIBHON
KU3HH. B TaHHOM cllydae y4uTesab He SBISCTCS KOHMIMKTYIOIICH CTOPOHOM, OJHAKO
MPUHATH YY4aCTUE B CIIOPE MEXKIY YUCHUKAMU MOPOH HE0OXOIUMO.
[Ipn4nHbI KOHQIUKTOB MEXKYy YUCHUKAMU:
*00pB0Oa 3a aBTOPUTET;
*COTIEPHUYECTBO;
*00MaH, CILICTHH,
*0CKOpOJICHNS,
*00UBL;
*JIMYHAs HETIPUS3Hb K YEJIOBEKY;
ecuMIiaTusi 6€3 B3aMMHOCTH;
*00pb0a 3a IEBOUKY (MaJIbuMKa).
Crioco06bl penieHnst KOHOINKTOB MEXITY YUCHUKaAMU
OdeHb YacTo JETH MOTYT YpEerylaupoBaTh KOH(IUKTHYIO CHUTYaIUIO
CaMOCTOATENFHO, 0€3 momomu B3pocioro. Eciaum BMemaTenbcTBO CO CTOPOHBI
YUHTEIS BCE K€ HEOOXOIMMO, BAXXHO CHIEJaTh 3TO B CHOKOWHOUM ¢opme. Jlydire
oOoiituck 6e3 naBieHus Ha peOeHka, 0e3 MyOJUYHBIX M3BUHEHUH, OTPaHUYUBILIUCH




nojicka3koi. Jlydime, eclim y4eHHK caM HaWJEeT alTOPUTM PEIICHHS JTOW 3aJ1avH.
KoHCTpYyKTHBHBI KOH(IUKT J00aBUT B KONMWJIKY OIBITA peOCHKA COIMAJIbHBIC
HABBIKHM, KOTOpPbIE MOMOTYT €My B OOIIEHHH CO CBEPCTHUKAMH, HayyaT pellarhb
poOJIEMbl, 4TO MPUTOIUTCS EMY U BO B3POCIION KU3HHU.

[locne pazpemieHns KOH(PIMKTHOW CHUTyalldd, Ba)XXEH JUAJOT YUHUTENs C
pebeHKoM. YdeHuKa XOpOoIlo Ha3bIBaTh MO UMEHU, BAXKHO, YTOOBI OH MOYYBCTBOBAII
arMocdepy ToBepHs, J00pokKenaTeTbHOCTH. MOXKHO CKa3aTh 4TO-TO Bpone: «/luma,
KOH(JIUKT — HE TIOBOJ| MEPEeKUBaTh. B TBOEH XKu3HMU OyAeT eIe MHOTO MOMTO0OHBIX
pa3HOIacHii, ¥ OTO HEIUIOX0. BaXHO pemmTh €ro MmpaBWiIbHO, 0€3 B3aUMHBIX
YIPEKOB U OCKOPOJICHUH, CAeNaTh BBIBO/bBI, OMPEACICHHYIO0 padoTy HaJl OIMOKaMHu.
Takoil KOH(QJIUKT CTAHET MOJIE3HBIMY.

PebGeHOoK JacTo cCOpHUTCS U MOKa3bIBACT arpecCHio, €CIM Y HETO HET Apy3eH u
yBJIcUeHUH. B 3TOM ciydae yduTeab MOXET MONpoOOBaTh HCIPABUTH CHUTYAIIHIO,
MIOTOBOPUB C POIUTEIIIMH YUYCHUKA, TTOPEKOMEH/I0BAB 3alucaTh peOCHKa B KPYIKOK
WM CIIOPTUBHYIO CEKIIMIO, COTJIACHO €r0 MHTEPECaM.

Kongnuxm « Yuumeno — pooumensv yuenuxay

[TonoOHble KOH(MIMKTHBIE MACHCTBUS MOTYT OBITH CIPOBOIIMPOBAHBI Kak
yuHuTeNeM, Tak U poautesneMm. HemoBoabCcTBO MOKET ObITH U 00OIOIHBIM.

[IprunHBI KOHPIUKTA MEXKTY YUUTEIEM U POIUTEISIMU:

*pa3HbIe MPEACTABICHUS CTOPOH O CPEJCTBAX BOCIUTAHUS;
*HEIOBOJIBCTBO POJTUTEINSI METOAMH OOYUCHHS TIe/1arora;

*JIMYHAsT HETIPHUS3HbB;,

*MHEHUE POAUTEIISE 0 HEOOOCHOBAHHOM 3aHMKCHHUH OIEHOK PEOCHKY.

Crioco0bl pernieHNs KOHMIUKTA C POAUTEIIIMHA YICHHKA

[Ipn BO3HUKHOBEHMM KOH(JIUKTHOW CHUTyallMd Ba)XHO pa3o0parbcsi B HEH
CIIOKOMHO, peajibHO, 0€3 UCKaXEeHHsI TOCMOTPETh Ha Belu. OOBIYHO, BCE MPOUCXOIUT
WHBIM 00pa3oM: KOH(IMKTYIOIIMA 3aKphIBa€T I1a3a Ha COOCTBEHHBIE OIIMOKH,
OJTHOBPEMEHHO HIIET X B MOBEJICHUU OIIMOHEHTA.

Korma cutyanust Tpe3Bo orieHeHa W MpoliemMa OOpHUCOBaHA, YYUTEIO MPOIIe
HAWTH WCTUHHYIO TPUYHHY KOH(QIMKTA C «TPYAHBIM» POJIUTENEM, OICHUTH
MPaBUIHLHOCTh JIEWCTBUN O00EWX CTOPOH, HAMETHTh IyTh K KOHCTPYKTUBHOMY
pa3perieHnIo HEMPUATHOTO MOMEHTA.

CrnenyromuM 3TanoM Ha MYTH K COTIACHIO CTAHET OTKPBITHIN JTHAJIOT YUUTEIS
W POIUTENSA, TJe CTOPOHBI paBHBL. [IpOBEeNEHHBIN aHAMM3 CHUTyallMM TIOMOXKET
Mearory BBIPa3uTh CBOM MBICITH M TIPEICTABICHUS O IPOOIEME POIUTEIIO, TPOSIBUTH
MOHMMAaHHUE, TPOSCHUTH OOIIYIO IIeJIb, BMECTE HAWTH BBIXOJ M3 CJIOXKHUBIIEHCS
CUTYallUH.

[Tocne pazpemienuss KOHGIMKTA, CHAEIaHHbIE BBIBOJBI O TOM, 4YTO CJEJIaHO
HEMPaBUJIBHO M KaK CJIE0BANO Obl JIEWCTBOBATh, YTOOBI HAMPSKCHHBIH MOMEHT HE
HACTYTIWJI, TOMOTYT MIPEIOTBPATUTD MTOI00HBIC CUTYAIMH B OyTyIIIeM.

Kongruxkm « Yuumeno — yuenuxy

Takne KOH(MIMKTHI, TOXaTyl, HanOOJEEe YacThl, BEIb YUYECHUKH U YUUTEIS

MPOBOASIT BPEMEHH BMECTE€ €IBa JIM MEHBIIE, YeM pOIUTEIN C JCThMHU.

HIQI/I‘II/IHBI KOH!I!J’II/IKTOB MCKAY YUUTCIIEM U YHCHUKaMHU




*OTCYTCTBUE €AMHCTBA B TPEOOBAHUSAX YUUTEICH;

*ype3MEPHOE KOJIMYECTBO TPEOOBAHUMN K YUCHHKY;

*HEMOCTOSIHCTBO TPEOOBAHUMN yUUTETIS;

*HEBBITIOJTHEHNE TPEOOBAHUN CAMHM YUUTEIICM;

*YUEHUK CUYUTAET Ce0sl HEJIOOLICHEHHBIM;

*yUNTETh HE MOXET MPUMHUPHUTHCS ¢ HEAOCTATKAMH YUECHUKA;

*IMYHBIC  KauecTBa  YYHTENsS  WIM  y4eHHWKa  (pa3apaKuTeIbHOCTD,
0€CTIIOMOIIHOCTh, TPYOOCTb).

Perenne xoHQIUKTA yUuTeNns U y4eHHUKA

Jlyumie pa3psauTh HaPsHKEHHYIO CUTYAITUIO, HE JOBOAS ee 10 KoHpmukra. s
ATOTO MOXKHO BOCITOJIb30BAaThCS HEKOTOPBIMH IICUXOJIOTHYSCKUMH MPUEMaMH.

EcTrecTBEHHOM peaknuerd Ha pa3IpaXUTEIbHOCTh W IOBBIILICHHE T0JIOCA
SBIITFOTCS aHAJIOTUYHBIE AecTBUSA. CIIECTBUEM pa3rOBOpa HA TMOBBIMICHHBIX TOHAX
cTaHeT oOocTpeHre KOHQuUKTa. [103TOMYy NpaBUIBHBIM JIEWCTBHEM CO CTOPOHBI
yuHTels OyieT CIIOKOMHBIN, JOOpOXKeIaTeIbHBINA, YBEPCHHBIM TOH B OTBET Ha OypHYIO
peaknuio yueHrnka. CKOpo U peOCHOK «3apa3uTCs» CIIOKOMCTBUEM TIeIarora.

HenoBOMbCTBO M Pa3ApaKUTEIBHOCTh Yallle BCETO HMCXOIAT OT YYCHHUKOB,
HEZA00POCOBECTHO BBIMOIHSIONINX IIKOJIbHbBIE 0053aHHOCTH. BIOXHOBUTH yUeHHKa Ha
ycnexu B yueOe M MOoMOuYb 3a0bITh O CBOMX HEIOBOJBCTBAX MOXKHO, JIOBEPUB €MY
OTBETCTBEHHOE 3aJ]aHWE U BBIPA3HB YBEPEHHOCTh B TOM, YTO OH BBIMOJHUT €ro
XOPOIIIO.

JloOpoxkenareapbHOE U CIIPABEAINBOE OTHOIICHUE K YUCHUKAM CTaHET 3aJI0TOM
3M0pOBOI arMocdepsl B IMIKOJE, CAENAeT HETPYIHBIM BBHITIOJHEHUE MPEITIOKEHHBIX
PEKOMEH A,

CToWT OTMETHUTBH, YTO TMPHU TUAJOTE MEXAY YUIUTEIEM W YYEHHKOM BaKHO
YYHUTBIBAaTh OMpeseieHAble Benu. CTOWT MOATOTOBUTHCS K HEMY 3apaHee, 4TOOBI
3HaTh, YTO CKa3aTh peOeHKy. Kak cka3aTh — COCTaBIsIOIIEe HE MEHEE BaKHOC.
CHOKOMHBIM TOH M OTCYTCTBHE€ HETaTUBHBIX 53MOIMA — TO, YTO HYXXHO JJIsS
TIOJTYYCHHSI XOPOIIETo pe3yabrara. A KOMaHJIHBIH TOH, KOTOPBIH YacTO MCIOIL3YIOT
YUHTENSA, YIPEKA U yrpo3bl — Jiydille 3a0biTh. Hy)XHO yMeTh ciyliaTh U CIBIIIATH
pebeHka.

[Tpn HEOOXOIMMOCTH HaKa3aHUsl, CTOUT MPOyMaTh €ro TAaKUM 00pa3oM, YTOOBI
UCKITIOYUTH YHIKEHUE YUCHUKA, U3MEHEHUE OTHOIICHHS K HEMY.

Eounwiii aneopumm peuwrenus 1106020 wKoIbHO20 KOHDIUKMA

W3y4unB mpuBeACHHBIC PEKOMEHIANHA K KAKIOMY W3 KOH(IUKTOB B IIIKOJIE,
MOXKHO TPOCJEIUTh CXOKECTh MX KOHCTPYKTHBHOTO paszpemieHus. OO03HaYUM €ro
elle pas.

[IepBoe, 4TO OKAXKET MOJIB3Y, KOTAa MpobdaeMa Ha3pena, 3TO CIIOKOMCTBHE.
*BTopoit MOMEHT — aHaJIu3 CUTyaluu 06e3 MpeBpaTHOCTH.

*TpeTbuM  BaXXHBIM IMYHKTOM  SBJIIETCSI  OTKPBITBIM  JUANIOT  MEXKIY
KOH(IUKTYIOIIMMUA CTOPOHAMH, YMEHHUE BBICIYIIAaTh COOECETHUKA, CIOKOHHO
U3JIO)KUTH CBOM B3MIISLZT HA TPOOJIeMy KOH(IIUKTA.

*YeTBepTOE, YTO TMOMOXKET MPUUTH K HYXHOMY KOHCTPYKTHMBHOMY HTOTY —
BBISIBJICHUE OOIIEH 1IeNH, CIIOCOO0B perieHus] TPOOJIeMbl, TTO3BOJISIONINX K STOU




LIEJIA IPUMITH.
*[locnemnuM, TATHIM ITyYHKTOM CTaHYT BBIBOJABI, KOTOPHIE IMOMOTYT H30€XaTh
omMOOK OOIIEHUS U B3aUMOJICUCTBUS B OyTyIIIEM.
OTtcyTcTBHE KOH(PIUKTOB B IIKOJIE — SIBJIEHHE MPAKTUUYECKU HEBO3MOXKHOe. U
pemarb WX BCe paBHO TmpuaeTcsa. KOHCTPYKTHBHOE pelIeHHe TSHET 3a COOOM

JIOBEPUTEIIbHBIE OTHOIIEHUS W MUpP B IIIKOJIE, JNECTPYKTUBHOE — KOMUT OOWIbI U
paznpaxeHue. OCTaHOBUTBCS W IOAYMarb B TOT MOMEHT, KOIZla HaXJIBIHYJIO
pasapakeHne M THEB — BAXHBIH MOMEHT B BBIOOpE CBOETO IyTH pa3perieHus

KOH(DITUKTHBIX CUTYyalIUi.



